YE IR SR KE RE SIE SYR SIR SIR SR SIR SIR SIR SYR IR SR SR SR SR SR SIE SIR SIR SR SIE SYR SR SR Re IR Re ik 


ere 4 > 


Peer Support Program 
What is Peer Support / HERE 4 YOU? 


A peer supporter is a coworker/peer who actively listens and supports a fellow clinician after an adverse event or 
unanticipated patient outcome. The peer supporter provides a safe zone for the clinician to receive emotional first aid 
and express his/her feelings about the event in a private setting. The conversation is 100 percent confidential. 


What is a Second Victim? 


When a clinician is involved in an unanticipated patient event, medical error or patient related injury (especially death), 
the clinician or clinical team may be traumatized by the event. Individually or collectively, the caregivers may be beset 
with such symptoms as: acute or chronic post-traumatic stress disorder, depression, and personal or professional self- 
doubt. Those caring for trauma patients are especially vulnerable due to the nature of their work. 


What are some of the symptoms of a second victim? 


Some symptoms commonly experienced by second victims include extreme fatigue, sleep disturbances, rapid heart rate, 
muscle tension, decreased job satisfaction, difficulty concentrating and frequently reliving the event. You may hear a 
clinician or even yourself say “This event shook me to my core,” “I’ll never be the same,” or “this has been a turning point 
in my career.” 


Who is a Peer Supporter? 


Since June 2015, multiple clinicians at Baystate Medical Center, including both physicians and nurses, have been trained 
to provide peer support to their professional colleagues, and plans are to train more clinicians to extend this network of 
support. Peer Supporters are nominated by their colleagues as individuals with whom they feel confident and 
comfortable seeking assistance in a time of need. The role of a peer supporter is to be available to actively listen to and 
support their colleagues after an adverse event. 


How is Peer Support activated? 


During normal business hours, you can triage a peer supporter by calling or paging Mary Beth Collins, RN (phone: cortext 
or beeper: 43658;, or Amy Moore phone, cortext or beeper:45849 or by emailing peersupport@baystatehealth.org. 


Outside of normal business hours, including weekends, nights and holidays, you can page Spiritual Services (pager: 42899) 
or fill out a referral form on the HUB under Quick Links. 


ow soon will | receive assistance? You will be contacted by a peer within 48 hours after the call is triaged. 


Version 2022-2023 


vo] WE OE Hie WE le ie Hie We Hie Hie le Hie le le ie Hie Hie Hie Hie ie Hie Hoe le He ie hie Hoe hie Hie ne ER 


BEE REE AE IE a a i ae YE ay a ie ip ile ie i pe ai i i i ie ai 


For internal audience only. 
Please place in a staff room/breakroom and not where patients/visitors 
can view. DO NOT POST IN A sieaceanendesly dati CARE AREA 


HERE 4 YOU 


Baystate’s Peer Support Program 


Do you need to talk to a peer? 


Network of trained colleagues that can be activated when 
a peer is involved in an adverse or emotionally challenging 
event or experiences a traumatic event at work. 


> We provide care, support and respect 
to our caregivers 


> One-on-one emotional first aid 


> Our Peer Support Program is comprised of 
staff members from a variety of disciplines 


> 100% Confidential 
> Peer Review Protected 
> No issue is to small 
Fill out a referral on the Hub Quick Links by selecting the Peer Support 


Icon or contact Mary Beth Collins at 413-794-3658 or Amy Moore at 
413-794-5849 via Cortext, page or by phone. 


For internal audience only. 
Please place in a staff room/breakroom and not where patients/visitors can view. 
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